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Protecting our  most vulnerable  
Comprehensive workplace violence training for  

healthcare workers  in Maryland   

Unique Benefits:  

• Tailored Curriculum: Our program is specifically designed for minority, low literacy, limited-

English speaking, disadvantaged, underserved, low-income, and other hard-to-reach, at-risk 

healthcare workers in Maryland. 

• Expert-Led Training: Developed by professionals with extensive experience in healthcare 

and workplace safety, our training addresses the unique challenges faced by vulnerable 

worker populations. 

• Multilingual Resources: We provide training materials in multiple languages and at various 

literacy levels to ensure accessibility for all participants. 

• Supportive Environment: Our program emphasizes a supportive and inclusive environment, 

fostering trust and encouraging open communication among participants. 
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Problems and Solutions: 

• Problem: Healthcare workers in minority and disadvantaged communities often face higher 

rates of workplace violence due to factors such as understaffing, lack of training, and 

communication barriers.  

Solution: Our comprehensive training program addresses these issues by providing practical 

strategies, de-escalation techniques, and communication skills tailored to the needs of at-

risk workers. 

 

• Problem: Limited access to resources and support for non-English speaking and low-literacy 

workers can leave them vulnerable to workplace violence.  

Solution: We offer multilingual training resources and adapt our content to various literacy 

levels, ensuring that all workers, regardless of language proficiency or literacy, receive the 

support they need to stay safe. 

 

• Problem: Lack of awareness and understanding of workplace violence prevention among 

healthcare workers and their employers.  

Solution: Our program raises awareness about workplace violence, its impact, and 

prevention strategies, fostering a culture of safety and respect within healthcare settings. 
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Why Choose Our Program? 

• We empower healthcare workers with the knowledge and skills they need to protect 

themselves and their colleagues. 

• Our program respects and integrates the cultural backgrounds and experiences of our 

participants, making the training relevant and impactful. 

• By targeting healthcare workers in Maryland, we address local needs and build stronger, 

safer communities. 

 

 

Invest in the safety and well-being of your healthcare workforce with our comprehensive 

workplace violence training program. Together, we can create a safer, more inclusive 

environment for all. 
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